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SDUWLFLSDWLRQLQWKHZRUNIRUFH'DYLGVRQ	%UXNH:RUNLQJZRPHQSHUFHQWDJHLVLQFUHDVLQJLQGD\WRGD\OLIH
ZKLFKLQWXUQHQKDQFHVWKHUROHRIZRPHQLQERWKGRPHVWLFDQGRXWVLGHZRUOG6RQDWXUDOO\WKHFRQIOLFWDULVHVZKHQ
WKH\WU\WREDODQFHEHWZHHQZRUNDQGIDPLO\,IWKHVHUROHVDUHQRWSURSHUO\KDQGOHGLWOHDGVWR:RUN)DPLO\&RQIOLFW
:)&ZKLFKLQWXUQWHQGVWRFUHDWHSUHVVXUHVWUHVVDPRQJWKHHPSOR\HHV(PSOR\HHVWU\WRIXOILOWKHLQFUHDVLQJZRUN
UROHDQGDWWKHVDPHZLWKWLPHIDPLO\UHVSRQVLELOLWLHVWRRVWUXJJOHVZLWKZRUNIDPLO\FRQIOLFWDQGVWUHVV.D\H	*UD\
:)&UHIHUVWRZKHQLWLVQHFHVVDU\WRVDWLVI\WKHGHPDQGVRIRQHUROHWKHQWKHWLPHDQGHQHUJ\PDNHLWGLIILFXOW
WRSDUWLFLSDWHLQDQRWKHUUROH'X[EXU\HWDO(YHQWKRXJKZRPHQSDUWLFLSDWHGDVPHQLQWKHZRUNIRUFH%XUHDX
RI/DERU6WDWLVWLFVIDPLO\GRPDLQJHWVSUHGRPLQDWLRQE\ZRPHQDW OHDVW LQ WHUPVRIKRXUVZRUNHG6D\HU
(QJODQG%LWWPDQ	%LDQFKL7KHFRQIOLFWEHWZHHQZRUNDQGIDPLO\LQFUHDVHVLQWKHIDPLO\ZKHUHERWKKXVEDQG
DQGZLIHDUHZRUNLQJ/LYLQJVWRQ	-XGJH7KLVFRQIOLFWDIIHFWVZRPHQPRUHWKDQPHQ6HDQ&RZOLVKDZ
/\QHWWH(YDQV	-LP0F/HQQDQSUHVHQWHGWKDWZRUNIDPLO\FRQIOLFWZLOOLQGLUHFWO\DIIHFWWKHPDULWDOEHKDYLRU
DQGGHFUHDVHWKHFORVHQHVVEHWZHHQWKHFRXSOHV:RUN)DPLO\FRQIOLFW LVUHODWHGWRVWUHVVDQGSV\FKRORJLFDOVWUDLQ
3RHOPDQV.DKQ:ROIH4XLQQHWDOH[SODLQHGZRUNIDPLO\FRQIOLFWDVUROHWKHRU\ZKLFKSUHGLFWVWKDW
PXOWLSOHUROHOHDGVWRUROHVWUHVVZKLFKDOVRUHVXOWVLQVWUDLQ5ROHVWUHVVUHIHUVWRWKHFRQIOLFWDQGWHQVLRQGXHWRWKH
UROHVEHLQJHQDFWHGE\DSHUVRQDWDQ\JLYHQSRLQWRIWLPH:RPHQZRUNHUVH[SHULHQFHEXUGHQRIWZRNLQGVRIZRUN
RQHLVWKHLUZRUNLQWKHRUJDQL]DWLRQLHSDLGHPSOR\PHQWDQGQH[WRQHLVZRUNLQWKHLUKRPHLHXQSDLGZRUN,ILWLV
QRW KDQGOHG SURSHUO\ E\ WKH HPSOR\HHV LW FDQ UHVXOW LQ ORZHU SURGXFWLYLW\ DV ZHOO DV KDYH DQ HIIHFW RQ HQWLUH
RUJDQL]DWLRQ7RSSHU0XFKUHVHDUFKLQWKHDUHDRIZRUNIDPLO\FRQIOLFWDQGRUJDQL]DWLRQDOUROHVWUHVVLVFDUULHG
LQGLYHUVHJURXSRIRFFXSDWLRQVYLDVWXGHQWVWHDFKHUVDQGSROLFH5ROHVWUHVVDIIHFWVWKHMREVDWLVIDFWLRQDPRQJWKH
HPSOR\HHV*D\OHQH6$UPVWURQJHWDOIRXQGWKDWµVWUDLQ	EHKDYLRUEDVHGZRUNIDPLO\FRQIOLFWDQGIDPLO\
ZRUNFRQIOLFWLVVLJQLILFDQWO\UHODWHGWRMREVWUHVVDQGMREVDWLVIDFWLRQ'LD]6HUUDQR	&DEUDO9LHLUDVWDWHVWKDW
VWURQJSUHGLFWRURIRYHUDOOLQGLYLGXDOZHOOEHLQJDQGMRETXDOLW\DPRQJWKHHPSOR\HHVLVMREVDWLVIDFWLRQ$ORZOHYHO
RIMREVDWLVIDFWLRQSUHGLFWVQHJDWLYHDWWLWXGHVDQGEHKDYLRXULQWKHZRUNFRQWH[WVXFKDVDEVHQWHHLVPH[WHUQDOWXUQRYHU
DQGUHGXFHGSURGXFWLYLW\6SHFWRU.UHLWQHU	.LQLFNLVWDWH-REVDWLVIDFWLRQLVEDVHGRQWKHH[WHQWWR
ZKLFKVRPHRQHOLNHVKLVKHUMRE
-REVDWLVIDFWLRQRIWKH,7VHFWRUQRWRQO\GHSHQGVRQWKHLUWHFKQLFDONQRZOHGJHEXWDOVRWKHOHYHORISUHVVXUHWKH\
KDYH WR FRSHZLWKLQ DQG RXWVLGH WKH RUJDQL]DWLRQ (YHU\ MRE KDV LWV RZQ VWUHVV EXW ,7 MRE KDVPRUH VWUHVVZKHQ
FRPSDUHGZLWKWKHUHVW1RZDGD\V,7VHFWRUVDUHEHFRPLQJSRSXODULQPRGHUQ,QGLDDQG\RXWKDUHPRUHLQWHUHVWHGWR
ZRUNLQ,7VHFWRULQVSLWHRILQKHUHQWDWWULEXWHVRI,7VHFWRUVVXFKDVOHVVMREVHFXULW\GXHWRWKHKLJKHUSD\VWUXFWXUH
&HUWDLQO\LWLVPRUHFRPSHWLWLYHDQGRQHKDVWRFRQWLQXDOO\XSJUDGHWKHLUVNLOOVWRUHPDLQLQ,7ILHOG7KHZRUNLQJ
FRQGLWLRQLQWKHLQIRUPDWLRQWHFKQRORJ\LQGXVWU\LVEHFRPLQJYHU\VWUHVVIXOZLWKDPLQLPXPRIZRUNLQJKRXUVSHU
ZHHNZLWKYHU\VWULFWGHDGOLQHVVHWE\WKHFXVWRPHUDSDUWIURPZRUNLQJLQGLIIHUHQWWLPH]RQH8QIRUWXQDWHO\YHU\IHZ
VWXGLHVKDYHEHHQFDUULHGRXWDPRQJLQGLYLGXDOVLQWKHSDUWLFXODUSURIHVVLRQ6RWKHPDLQDLPRIWKLVVWXG\LVWRILQG
WKH2UJDQL]DWLRQDO5ROH6WUHVVRUVDQG:RUN)DPLO\FRQIOLFWIDFHGE\WKHZRPHQLQ,7VHFWRU
5HYLHZRI/LWHUDWXUH
1RGRXEWDQ(FRQRPLFGHYHORSPHQWGHPDQGVERWKPDOHDQGIHPDOHODERUIRUFHV7KHZRPHQ¶VSHQHWUDWLRQLQ
ZRUNIRUFH ZLOO FUHDWH FKDQJH LQ WKH JHQGHU UROH 6HYLP  0DUULDJH IDPLO\ FKLOGUHQ UHORFDWLRQ DQG RWKHU
SHUVRQDOUHDVRQVGLPLQLVKZRPHQ
VDELOLW\WRUHDFKWKHWRSRIWKHODGGHU7KH\KDYHWREDODQFHWKHFRPSHWLQJGHPDQG
RIERWKLHZRUNDQGIDPLO\%LFNDNVL]:KHQWKH\IDLOWREDODQFHERWKGHPDQGVLWZLOOOHDGWRZRNIDPLO\
FRQIOLFW:)&KDVEHHQUHIHUUHG WRDV WKH LQWHUUROHFRQIOLFWZKLFKRFFXUEHWZHHQHPSOR\HHZRUNDQGIDPLO\UROH
*UHHQKDXV	%HXWHOO7KLVLQWHUUROHFRQIOLFWKDVWZRGLUHFWLRQVLHLZRUNUROHLQWHUIHUHZLWKIDPLO\UROH	
LLIDPLO\UROHLQWHUIHUHZLWKWKHZRUNUROH)URQH,QRUGHUWRJHWDFFXUDWHPHDVXUHRI:)&UHVHDUFKHUKDYHWR
FRQVLGHUERWKGLUHFWLRQV:RUNDQGIDPLO\DUHWKHWZRPRVWLPSRUWDQWDVSHFWVLQZRUNLQJPRWKHU
VOLIH:RUN)DPLO\
FRQIOLFWFDXVHVLPEDODQFHEHWZHHQZRUNDQGIDPLO\OLIHZKLFKDIIHFWRUJDQL]DWLRQDOFRPPLWPHQWMREVDWLVIDFWLRQDQG
WXUQRYHU$NLQWD\R:)&ZLOOUHVXOWLQUROHVWUDLQDEVHQWHHLVPWXUQRYHUDQGGHFUHDVHLQKHDOWKSV\FKRORJLFDO
ZHOOEHLQJ(E\HWDO7KHSUREOHPVGXHWRZRUNIDPLO\FRQIOLFWVDUHQRWRQO\IRUHPSOR\HHVDQGIDPLOLHVLWZLOO
DOVRDIIHFWRUJDQL]DWLRQDOFRQVHTXHQFHVOLNHZRUNGLVVDWLVIDFWLRQZRUNSHUIRUPDQFHDQGKLJKWXUQRYHUUDWH:LOOLVHW
DO7KLVZRUNIDPLO\FRQIOLFWFDQEHJHW UHGXFHGE\JHWWLQJVXSSRUWIURPRQH LQ WKHIDPLO\DQGRQH LQ WKH
LQGXVWU\VXFKDVVXSHUYLVRU/DXUHQW	7DPP\7KHZRUNIDPLO\FRQIOLFWDPRQJZRPHQZRUNLQJLQ,7LQGXVWU\
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GHSHQGVRQYDULRXVIDFWRUVOLNHPDULWDOVWDWXVVL]HRIWKHIDPLO\DJHRIFKLOGUHQRUJDQL]DWLRQDOVXSSRUW:RUN)DPLO\
&RQIOLFWYDULHVGXHWRVRPHGHPRJUDSKLFIDFWRUV$VPRUHDQGPRUHZRPHQDUHMRLQLQJWKH,7ZRUNIRUFHWKH\KDYHWR
FRQIURQW SUREOHPV OLNH ORQJZRUNLQJKRXUV ODFNRISURMHFWVDVVLJQPHQWVFDOOHG DVSHRSOH LQEHQFK  ODFNRI -RE
VHFXULW\DEVHQFHRIVXSHUYLVRUSDXFLW\RIFRZRUNHUVDVZHOODVVRFLDOVXSSRUWZRUNGHPDQGVRURYHUORDGZRUNUROH
FRQIOLFWZRUNUROHDPELJXLW\MREGLVVDWLVIDFWLRQDQGHWF$OOWKHVHIDFWRUVKDYHFRQWULEXWHGWRDKLJKOHYHORIZRUN
IDPLO\FRQIOLFWDPRQJWKHZRPHQZRUNIRUFH$0RWKHUZLWKKLJKZRUNIDPLO\FRQIOLFWFDQEHPRUHLUULWDEOHLPSDWLHQW
RUZLWKGUDZIURPFKLOGUHQDQGVSRXVH'HVDLVWDWHVWKDWZRPHQZKRDUHH[SHULHQFLQJZRUNIDPLO\FRQIOLFW
IDLO WR UHDOL]H WKLV DV D SUREOHP WKDW FDQ EH VROYHG ,Q RUGHU WR UHGXFH ZRUN IDPLO\ FRQIOLFW DPRQJ HPSOR\HHV
RUJDQL]DWLRQFDQFRQGXFWXVHUIULHQGO\SURJUDPZKLFKLQWXUQKHOSHPSOR\HHVWREDODQFHWKHLUZRUNDQGIDPLO\%R\DU
HWDO
$QDGDSWLYHUHVSRQVHWRDQH[WHUQDOVLWXDWLRQWKDWUHVXOWVLQSK\VLFDOSV\FKRORJLFDODQGEHKDYLRUDOGHYLDWLRQVFDOOHG
VWUHVV /XWKDQV  5ROH 6WUHVV UHIHUV WR DQ\WKLQJ DERXW DQ RUJDQL]DWLRQ UROH WKDW SURGXFH XQIDYRUDEOH
FRQVHTXHQFHVIRUWKHLQGLYLGXDO$KVHQHWDO,WLVJHQHUDOO\DULVHVGXHWRDWWULEXWLRQRIZRUNWKHUHODWLRQVKLS
EHWZHHQFROOHDJXHVDQGFXVWRPHUVDQGKLHUDUFKLFDOVLWXDWLRQV:RUNSODFHIDFWRUVZLOOKDYHGLUHFWHIIHFWRQVWUHVVDQG
MREVDWLVIDFWLRQ(YHU\RUJDQL]DWLRQKDVDV\VWHPIRUUROHVZKLFKYDULHVEDVHGRQWKHGLIIHUHQWSRVLWLRQVRURIILFHVRI
WKHRUJDQL]DWLRQ(PSOR\HHKHDOWKDQG WKHLUZRUNSHUIRUPDQFHDUHEDVHGRQ WKHLU UROH VWUHVV6R UROH VWUHVVKDV D
VLJQLILFDQWLQIOXHQFHLQHYHU\RUJDQL]DWLRQ,WGHSHQGVRQWKHQDWXUHRIZRUN:RUNRYHUORDGLVDPDMRUUROHVWUHVVRUV
DPRQJHPSOR\HHV$KPDG]DLQDO$ELGLQHWDOIRXQGWKDWZRUNRYHUORDGLVSRVLWLYHO\UHODWHGWRZRUNIDPLO\
FRQIOLFWDQGIDPLO\ZRUNFRQIOLFW0DOLNHWDOVWDWHVMREGLVVDWLVIDFWLRQDEVHQWHHLVPDQGWXUQRYHUDPRQJWKH
HPSOR\HHVDUHEDVHGRQWKHUROHVWUHVV$]L]IRXQGWKDWUROHVWUHVVDPRQJWKHZRPHQZRUNLQJLQ,QIRUPDWLRQ
7HFKQRORJ\VHFWRULVGXHWRYDULRXVIDFWRUVVXFKDV5HVRXUFHLQDGHTXDF\5ROHRYHUORDGDQG3HUVRQDOLQDGHTXDF\
:RUNLQJZRPHQ LV IDFLQJPRUH MREVWUHVVFRPSDUHG WRQRQZRUNLQJZRPHQ6WUHVVDQGZRUNIDPLO\FRQIOLFW LVD
FRPPRQSUREOHPIDFHGE\DQ\ZRUNLQJZRPDQHVSHFLDOO\ZKRKDVFKLOGUHQDWWKHLU\RXQJDJHWRWDNHFDUH6XOWDQD
7KHUHDUHYDULRXVUROHIDFWRUVVXFKDVUROHRYHUORDG7D\ORUHWDO5ROHFRQIOLFWDQG5ROHDPELJXLW\
%XUNH1HOVRQDQG%XUNH%HRPFKHRO3HWHU.LP6X]DQQHN0XUUPDQQ*\XPLQ/HHVWDWHV
WKHHIIHFWRIUROHVWUHVVLQIOXHQFLQJMREVDWLVIDFWLRQLVKLJKHUDPRQJWKHIHPDOHHPSOR\HHVDQGVXSHUYLVRU\HPSOR\HHV
UDWKHUWKDQPDOHHPSOR\HHVDQGQRQVXSHUYLVRU\HPSOR\HHVKHIDFWRUVPDLQO\XVHGWRVWXG\WKHZRUNUHODWHGDWWLWXGH
LQFOXGHMREVDWLVIDFWLRQ%UXFNHWDO7KHZRUNHUZLOOEHHIIHFWLYHDQGVDWLVILHGRQO\LIKHLVVDWLVILHGZLWKKLV
MRE$PLULD0.KRVUDYLE$	0RNKWDUL$$3RVLWLYHHPRWLRQDOVWDWHUHVXOWLQJIURPWKHDSSUDLVDORIRQHMRE
UHIHUVWRMREVDWLVIDFWLRQ7HPSOH	*LOOHVSLHGHILQHMREVDWLVIDFWLRQDVDIHHOLQJWKDWLVH[SHULHQFHGDIWHUDWDVN
LVDFFRPSOLVKHG(PSOR\HH¶VRUJDQL]DWLRQDOJRDODFKLHYHPHQWLVEDVHGRQWKHVDWLVIDFWLRQOHYHO5DR	0DOLN
7KHHPSOR\HHZKRLVVDWLVILHGZLWKKHUKLVMREZLOOSHUIRUPZHOOZKRWXUQVRXWWREHSURGXFWLYHDQGWKHHPSOR\HH
ZKRLVXQVDWLVILHGZLWKKHUKLVMREEHFRPHEXUGHQWRWKHLURUJDQL]DWLRQ$EEDVHWDO7KHFRQVHTXHQFHVRI
FRQIOLFWOHDGWRUHGXFWLRQLQWKHOHYHORIHPSOR\HHVDWLVIDFWLRQZLWKUHIHUHQFHWRKLVKHUMREIDPLO\RUOLIH%XUNH	
(O.RW
0HWKRG
3.1.  Population 
7KH5HVHDUFKW\SHLQYROYHV'HVFULSWLYH7KHSRSXODWLRQRIWKLVVWXG\FRPSULVHVRIDOOZRPHQZRUNLQJLQ&KHQQDL
VSHFLILFDOO\ LQ ,7 VHFWRU 3UREDELOLW\ VDPSOLQJ GHVLJQ KDV EHHQ DSSOLHG HVSHFLDOO\ D 6LPSOH 5DQGRP 6DPSOLQJ
WHFKQLTXHRQDVDPSOHVL]HRIDQGWKHGDWDKDVEHHQFROOHFWHGXVLQJDIUDPHGVWUXFWXUHGTXHVWLRQQDLUHZLWKVSHFLILF
UHIHUHQFHWR2UJDQL]DWLRQDO5HODWHG6WUHVVDQG:RUN)DPLO\&RQIOLFWLVVXHV7KHQDWXUHRIGDWDLQYROYHVERWKSULPDU\
DQG VHFRQGDU\ 3ULPDU\ GDWD KDV EHHQ FROOHFWHG IURP WKH ZRPHQ ZRUNLQJ LQ ,7 VHFWRU E\ XVLQJ D VWUXFWXUHG
TXHVWLRQQDLUHZLWKVSHFLILFUHIHUHQFHWRWKHLUZRUNIDPLO\FRQIOLFWDQGRUJDQL]DWLRQDOUROHVWUHVV6HFRQGDU\GDWDKDV
EHHQFROOHFWHGIURPUHYLHZRIOLWHUDWXUHUHOHYDQWUHFRUGVRIWKHFRQFHUQHGRUJDQL]DWLRQDQGE\OLEUDU\UHVHDUFK
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3.2. Measures 
3.2.1. Work Family Conflict Scale 

:RUNWR)DPLO\&RQIOLFWDQG)DPLO\WR:RUN&RQIOLFWKDVEHHQPHDVXUHGXVLQJDµZRUNIDPLO\FRQIOLFWVFDOH¶RI
0DWKHZV:)&DQG):&FRQVLVWRIILYHLWHPV$OODUHPHDVXUHGRQDILYHSRLQW/LNHUWVFDOH6WURQJO\DJUHH
$JUHH1HXWUDO'LVDJUHH	6WURQJO\'LVDJUHH
3.2.2. Organizational Role Stress 

5ROHVWUHVVDPRQJWKHHPSOR\HHV¶LVPHDVXUHGXVLQJ256VFDOHE\8GDL3DUHHN7KLVVFDOHKDVWHQVWUHVVRUVYL]
,QWHU 5ROH 'LVWDQFH 5ROH 6WDJQDWLRQ 5ROH([SHFWDWLRQ &RQIOLFW 5ROH(URVLRQ 5ROH2YHUORDG 5ROH,VRODWLRQ
3HUVRQDO,QDGHTXDF\6HOI5ROH'LVWDQFH5ROH$PELJXLW\DQG5ROH,QDGHTXDF\+HUHILYHLWHPVIRUHDFKUROHVWUHVV
5HVXOWV
7KH5HOLDELOLW\RIWKHVFDOHZDVWHVWHGXVLQJ&URQEDFK¶VDOSKDIRUERWKWKHVFDOHV$QDOSKDRIRUJDQL]DWLRQDOUROH
VWUHVVVFDOHLVDQGZRUNIDPLO\FRQIOLFWZDV7KHWHVWVKRZVWKDWWKHVHOHFWHGLWHPVDUHLQWHUUHODWHGDQGWKHUH
LVKLJKHUUHOLDELOLW\,QGHPRJUDSKLFSURILOHRIWKHVHOHFWHGUHVSRQGHQWVRIWKHZRPHQEHORQJWRWKHDJHJURXSRI
WRRIWKHUHVSRQGHQWVEHORQJWRPLGGOHOHYHORIZKLFKDUHPDUULHG0RVWRIWKHUHVSRQGHQWV
MXVWJRWDERXW\HDUH[SHULHQFHRQO\LQWKLVVHFWRUDQGDPHUHRQO\JRWPRUHWKDQ\HDUH[SHULHQFHLQWKHFKRVHQ
VHFWRU

7DEOH5HJUHVVLRQDQDO\VLV










7DEOH  GHSLFWV WKDW WKH UHJUHVVLRQ DQDO\VLV GRQH EHWZHHQ WKH GHSHQGHQW YDULDEOH OLNH MRE VDWLVIDFWLRQ DQG WKH
LQGHSHQGHQWYDULDEOHVOLNHVDODU\UROHZRUNVFKHGXOH:)&RYDOXHLVRYDOXHLV$GMXVWHGRYDOXHLV
FYDOXHLVDQGpYDOXHLV6LQFHp+LVUHMHFWHGDWDVLJQLILFDQFHOHYHORI,WLPSOLHV
WKHMREVDWLVIDFWLRQRIWKHHPSOR\HHVLVEDVHGRQWKHLUVDODU\ZRUNUROHDQGWKHLUZRUNVFKHGXOH













)DFWRUV 8QVWDQGDUGL]HG&RHIILFLHQWV 6WDQGDUGL]HG&RHIILFLHQWV WYDOXH 6LJ
% 6WG(UURU %HWD
&RQVWDQW     
6DODU\     
5ROH     
ZRUNVFKHGXOH     
:)&     
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7DEOH,QWHUFRUUHODWLRQ0DWUL[

7DEOHDQDO\VHV WKHH[WHQW WRZKLFKDOO WKHGLPHQVLRQRI UROH VWUHVVDQGZRUNIDPLO\FRQIOLFWDUH UHODWHG7KH
FRUUHODWLRQ UHODWLRQVKLSEHWZHHQ UROH H[SHFWDWLRQ FRQIOLFW DQG UROH LVRODWLRQ LV ZKLFK LPSOLHV WKH\ DUH LQWHU
UHODWHGWRWKHH[WHQWRIDQGWKHLUVLJQLILFDQFHOHYHOLVDW)DPLO\ZRUNFRQIOLFWLVKLJKO\FRUUHODWHGZLWKWKH
IDFWRUUROHDPELJXLW\DWDVLJQLILFDQFHOHYHORI

7DEOH$129$
)DFWRUV :RUN6FKHGXOH )YDOXH 3YDOXH
'76 (6 16 56 626
:)&       
):&       
52       
,5'       
56       
5(&       
>1RWHGHQRWHV OHYHORIVLJQLILFDQFHLVDWGHQRWHV OHYHORIVLJQLILFDQFHDW1RLPSOLHV WKHUH LVQR
UHODWLRQVKLS@

7DEOHVKRZVWKDW3YDOXHLVRRWKHQXOOK\SRWKHVLVLVUHMHFWHGDWDVLJQLILFDQWOHYHORIZLWKUHIHUHQFHWR
:)&):&DQG56RIWKHHPSOR\HHV+HQFHWKHUHLVDVLJQLILFDQWGLIIHUHQFHEHWZHHQZRUNVFKHGXOHZLWKUHIHUHQFH
WR:)&):&DQG56,QWKHVHOHFWHGSRSXODWLRQHPSOR\HHVZKRZRUNLQHYHQLQJVKLIWVVXIIHUZLWKLVVXHVUHODWHGWR
:)&):&DQG56:LWKUHJDUGVWR52WKH+LVUHMHFWHGDWDVLJQLILFDQWOHYHORI%DVHGRQ'XQNHQ0XOWLSOH
5DQJH7HVW>'057@WKHHPSOR\HHVRIQLJKWVKLIWVVLJQLILFDQWO\GLIIHUIURPWKHHPSOR\HHVRIRWKHUVKLIWV$QGWKHUH
LVQRVLJQLILFDQWGLIIHUHQFHEHWZHHQZRUNVFKHGXOHDQGIDFWRUVRIUROHVWUHVVRUVZLWKUHJDUGVWR,5'	5(&
)DFWRU :)& ):& ,5' 52 5( 5(& 5, 5,Q 3, 56 65' 5$
:)&            
):&            
,5'            
52            
5(            
5(&            
5,            
5,Q            
3,            
56            
65'            
5$            
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'LVFXVVLRQ
7KLVUHVHDUFKFOHDUO\VKRZVDQHJDWLYHFRUUHODWLRQH[LVWVEHWZHHQ:RUNIDPLO\&RQIOLFWDQG-RE6DWLVIDFWLRQ,H
7KHKLJKHUOHYHORI:RUNIDPLO\&RQIOLFWOHDGVWROHVVHUOHYHORI-RE6DWLVIDFWLRQ&RQOH\UHVHDUFKVKRZVWKDW
:RUN/LIH&RQIOLFWKDGDQHJDWLYHUHODWLRQVKLSZLWKMREVDWLVIDFWLRQ0DUULHGZRPHQDUHSURQHIRUPRUHVWUHVVGXHWR
RYHUWLPHVZKHQFRPSDUHG WRXQPDUULHGZRPHQ7KLV VWXG\DOVR UHYHDOV WKDW WKHZRUN IDPLO\FRQIOLFWDPRQJ WKH
ZRUNLQJZRPHQLVEDVHGRQUROHVWUHVVRUV OLNHUROHRYHUORDG7DLZDQ/X+XDQJ	.DRVWDWHV WKHJUHDWHU
FRQWULEXWLRQWRZRUNORDGLQFUHDVHVWKHIHHOLQJVRI:)&DPRQJZRPHQ0DMRULW\RIWKHUHVSRQGHQWVH[SHULHQFHKLJK
OHYHORIZRUNIDPLO\FRQIOLFW7KHVHOHFWHGVWXG\UHVXOWDOVRVKRZVWKDWPRVWRIWKHUHVSRQGHQWV¶VSRXVHVZRUNQSULYDWH
VHFWRURIZKLFKDUHLQ,7VHFWRURQO\6RZHFDQPDNHRXWDVERWKDUHHPSOR\HGLQ,7VHFWRUERWKFRXOGVSDUH
OHVVWLPHRQO\ZLWKWKHLUIDPLO\FKLOGUHQ7KLVLVDPDMRUFDXVHIRUZRUNIDPLO\FRQIOLFWDPRQJPDUULHGZRPHQ,WDOVR
UHYHDOVWKDWSHHUVDUHPRUHVXSSRUWLYHWRWKHLUMREZKHQFRPSDUHGZLWKWKHLUKXVEDQGVZKLFKKHOSVWKHPLQDWWDLQLQJ
MREVDWLVIDFWLRQ-REVDWLVIDFWLRQDPRQJWKHZRPHQLVGLUHFWO\UHODWHGZLWKWKHLUVDODU\,IWKHLUVDODU\LQFUHDVHVMRE
VDWLVIDFWLRQ DOVR LQFUHDVHV DQG YLFH YHUVD 7KH HGXFDWLRQDO TXDOLILFDWLRQV WRR LPSDFW WKHLU VDODU\ 7KH KLJKHU WKH
TXDOLILFDWLRQPRUHZRXOGEH WKH VDODU\:RUN WR IDPLO\FRQIOLFWDQG)DPLO\ WRZRUNFRQIOLFW LVDOVREDVHGRQ WKH
ZRUNLQJKRXUV6SHFWRUHWDOVWXG\UHYHDOVWKHZRUNLQJKRXUVKDGDVWURQJHULPSDFWRQ:RUNIDPLO\FRQIOLFW
&KLOGFDULQJLH)DPLO\ZD\LVWKHLPSRUWDQWDVSHFWRUDFUXFLDOWLPHRIWKHLUSHUVRQDOOLIHZKLFKLQWHUIHUHVZLWKIDPLO\
WR ZRUN FRQIOLFW %HXWHOO 	 *UHHQKDXV  VWXG\ DOVR UHYHDOV FKLOG FDULQJ LQWHUIHUHV ZLWK WKHLU ZRUN -RE
VDWLVIDFWLRQDPRQJVXFKHPSOR\HHVLVEDVHGRQWKHFKLOGFDULQJPHWKRGXVHGE\WKHP-REVDWLVIDFWLRQRIWKHHPSOR\HHV
LVDOVREDVHGRQWKHLUUROHVVDODU\DQGZRUNVFKHGXOH7HDPOHDGHUDQGDGPLQLVWUDWLYHVWDIIIDFHPRUHVWUHVV6WUHVV
DPRQJ WKH HPSOR\HHV LV PDLQO\ GXH WR WKHLU ZRUN VFKHGXOH DQG ):& ,Q VSLWH RI FRPSDQLHV RIIHULQJ RYHUVHDV
DVVLJQPHQWPRVWRIWKHUHVSRQGHQWVGRQRWSUHIHUGXHWRWKHLUFRPPLWPHQWVERQGDJH+HUHLWDOVRUHYHDOVWKHFKLOGUHQ
RIWKHUHVSRQGHQWVDUHWDNHFDUHE\WKHLUJUDQGSDUHQWV,QWHUUROHGLVWDQFHDPRQJWKHHPSOR\HHVDUHGXHWRWKH:)&
DQG):&DQGWKHFRQIOLFWEHWZHHQRUJDQL]DWLRQDODQGQRQRUJDQL]DWLRQDOUROHVDUHGXHWRPDULWDOVWDWXV+HUHPDUULHG
ZRPHQ IDFHPRUH FRQIOLFW WKDQ XQPDUULHGZRPHQ7KH ILQGLQJV UHYHDOV WKDW WKHUH LV D UROH HURVLRQ DQG UHVRXUFH
LQDGHTXDF\ZKLFKDUHSUHGRPLQDQWVWUHVVRUVZKLOHUROHDPELJXLW\DQGUROHH[SHFWDWLRQFRQIOLFWDUHOHVVHUFRQWULEXWRUV
WRUROHVWUHVV(PSOR\HHIDFHVUROHVWDJQDWLRQZKHQWKHUHLVUHVRXUFHLQDGHTXDF\OLNHSHRSOHIDFLOLWLHVDQGILQDQFLDO
UHVRXUFHVWRSHUIRUPWKHLUUROH6RPHUROHVWUHVVRUVDUHSRVLWLYHO\FRUUHODWHGZLWKDJHH[SHULHQFHPDULWDOVWDWXVDQG
TXDOLILFDWLRQ,WLVDOVRXQGHQLDEOHWKDWRYHUWLPHWRRDFWDVDPDMRULVVXH0RVWRIWKHPKDSSHQWRZRUNRYHUWLPHGXH
WRWKHVKRUWHVWWLPHIUDPHJLYHQWRFRPSOHWHWKHLUUHVSHFWLYHDVVLJQPHQWV2YHUWLPHH[WHQGVIURPDPLQLPXPRIKUV
WRDPD[LPXPRIKUV0LGGOHOHYHOHPSOR\HHVIDFHPRUHVWUHVVGXHWRRYHUWLPHZKHQFRPSDUHGZLWKWKHHPSOR\HHV
RIRWKHUOHYHO0RVWRIWKHZRUNLQJZRPHQIDFHVWUHVVUHODWHGWRZRUNRYHUORDGDQGWLPHFRQVWUDLQWVZKLFKOHDGWR
ZRUNIDPLO\FRQIOLFW7KH,73URIHVVLRQDOVDOVRIDFHKLJKHUOHYHORIVWUHVVLZKHQWKH\DUHQRWFOHDUDERXWWKHFOLHQW¶V
RUWKHWHDPOHDG¶VH[SHFWDWLRQIURPWKHLUUROHPD\EHGXHWRODFNRILQIRUPDWLRQDYDLODEOHWRWKHPLLZKHQUHVRXUFHV
SURYLGHGDUHLQDGHTXDWHLLLZKHQWKH\DUHQRWFODULILHGDERXWWKHLUVFRSHDQGUHVSRQVLELOLWLHVRIWKHLUMRE6RQDWXUDOO\
WKH\PD\QRWEHDEOHWRVDWLVI\WKHGHPDQGVRUDWWDLQWKHWDUJHWVZKLFKLQWXUQOHDGVWRKLJKHUOHYHORIVWUHVV
/LPLWDWLRQDQG&RQFOXVLRQ
$VWKHHQWLUHSRSXODWLRQLQYROYHVDYHU\VPDOOVL]HZKHQFRPSDUHGZLWKWKHTXDQWXPRIFKRVHQVWXG\JURXSZKR
DUHLQDYHU\ODUJHQXPEHULQWKH,7VHFWRU&RUULGRURI&KHQQDL&KHQQDL¶V,7FRUULGRULWVHOIH[WHQGVWRDVWUHWFKRI
DERXW NPV IURP0DGK\DNDLODVK WR 3RRQFKHUL LQ WKH ,7 H[SUHVV ZD\ RI ZKLFK DW OHDVW IRU DERXW NPV IXOO\
IXQFWLRQLQJ,7PDMRUVDUHSUHVHQW$SDUWIURPWKLVVWUHWFKWKHUHDUHDORWRIFRPSDQLHVVFDWWHUHGLQDQGDURXQG&KHQQDL
WKH0HWURSROLWDQ (YHQ WKRXJK WKLV VWXG\ LV OLPLWHG WR ,7 VHFWRU LW KDV QRW WDNHQ LQWR FRQVLGHUDWLRQ RI VSHFLILF
FDWHJRUL]DWLRQVYLDZKHWKHULWLV,7RU,7(6RU%32V	HWF7KHFKRVHQIDFWRUVRIVWXG\LVDFRPPRQRQHDQGFDQ
DOVREHYHU\ZHOODSSOLHGLQRWKHULQGXVWULHVDVZHOODVRQ0HQZRUNLQJLQWKRVHVHFWRUV7KLVVWXG\LVMXVWOLNHDQ
LFHEHUJRIDFWXDOLVVXHVLQYROYHG7KHKHDOWKLVVXHVWKHPRVWHVVHQWLDORQHDUHQRWLQFOXGHGKHUH/DVWEXWQRWOHDVWD
FRQVLGHUDEOHSHUFHQWDJHRISRSXODWLRQDUHPRUHSURQHWRFRURQDU\DLOPHQWVGXHWRVWUHVVDQGZKLFKLQWXUQOHDGVWR
0,%DFNSDLQ7K\URLG)OXFWXDWLRQV+RUPRQDO LPEDODQFHDQGHWF&RQVHTXHQW UHVHDUFKHUV LQ WKLVVWXG\DUHDFDQ
LQFOXGH WKHVH SDUDPHWHUV IRU WKH RYHUKDXO EHQHILW RI WKH VRFLHW\ 7KLV VWXG\ UHYHDOV WKH YDULRXV VWUHVVRUV IRU
RUJDQL]DWLRQDOUROHVWUHVVDQGZRUNIDPLO\FRQIOLFW,WLVFHUWDLQO\HVVHQWLDOWRLGHQWLI\WKHZRUNIDPLO\FRQIOLFWVWUHVVRUV
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